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SECOM Group
Breakdown 20204F 20214E B 20224F
2020 FY2021 FY2022
GHGH#AHEH & (RO—F1+2+3) ~
Total GHG emissions (Scope 1+2+3) t-CO,e 1,242,261.94 1,196,608.53 1,190,775.16 1,182,353.33
GHGHEFHH & (Ra—F1+2) ~
GHG emissions (Scope 1+2) t-CO,e 182,238.22 180,448.57 171,417.05 138,344.05
GHGHEHERa—T1 ~
GHG emissions: Scope 1 t-CO,e 60,908.80 58,832.48 56,405.30 53,870.46
7.15_@5“:@%(002) t-CO, 58,472.85 56,628.36 54,420.88 52,326.16
Direct CO,
554452 (CH,) ~
Methane (GH,) t-CO,e 55.94 48.23 53.18 58.70
SH—BIE =R (N,O)=HEILER ~
Nitrous monoxide (N,0) = Nitrous oxide t-CO,e 1,191.77 1,080.43 1,147.29 1,005.58
SHN\AFATILABA—RU$E (HFCs) i
Aydrofluorosarbons (HFOS) t-CO,e 1,077.33 964.56 682.69 378.87
5b/8—T LA Bh—RU$E(PFCs) _
Perfluorocarbon (PFCs) 00z 0.00 0.00 0.00 0.00
SHARTVLERE (SFe) ~
Sulfur hexafluoride (SFy) t-CO,e 110.90 110.90 101.26 101.16
55=T79LER(NF,) B
Nitrogen trifluoride (NF) t-CO,e 0.00 0.00 0.00 0.00
GHGHFHH ERa—T2 -
GHG emissions: Scope 2 t-CO,e 121,329.42 121,616.09 115,011.74 84,473.59
715._@5“:@%(002) t-CO, 121,329.42 121,616.09 115,011.74 84,473.59
Indirect CO,
GHGHF B 2—T3 t-C0,e 106002372 1016,159.96| 1019,358.11|  1044,009.28
GHG emissions: Scope 3
BEMNRAR S5HATIUL BALER-Y—EX -
(GHQ) et = Category 1 Purchased goods and services t-CO,e 665,946.78 640,503.07 658,109.27 680,879.98
Greenhouse Gas = — .
. SbATIV2 BEXREF ~
Emissions Category 2 Capital goods t-CO.e 89,519.34 78,049.72 88,107.63 85,408.50
5 =1 R . 3 __BEE
250733 l?k*i THLF _Eaé'ﬁg o t-CO,e 29,667.86 29,132.67 28,334.00 24,670.36
Category 3  Fuel- and energy-related activities
S56hTIV4 ERO®E-FRE ~
Category 4 Upstream transportation and distribution t=COge 5.839.87 6.051.11 6,058.81 7.249.04
3 =1 ¥ 3.
SENTIE BREFHTRLET SERY t-C0,e 3,719.04 349281 3,546.06 423320
Category 5 Waste generated in operations
SHATIV6 B8 -k ~
Category 6 Business travel t-CO,e 7,696.35 7,742.15 8,896.13 10,012.54
= =)y e oy
5ATIVT HERADEH . t-CO,e 14,534.46 14,837.56 14,905.02 15,051.29
Category 7 Employee commuting
56hT3Y8 ERD)—REE i
Category 8 Upstream leased assets t=C0ge 131.00 12829 158.48 14528
SHATIVI THROEH®-RE ~
Category 9 Downstream transportation and distribution =G0z 710.34 959.00 821.78 67.15
SHATIVI0 RERKOMT N
Category 10 Processing of sold products t=C0ge 0.00 0.00 0.00 0.00
5 =1 s
ATV MERBDER t-CO,e 141,423.09 134,608.96 119,938.55 119,810.46
Category 11 Use of sold products
SHATIVI2 RFEHMDREENE ~
Category 12 End-of-life treatment of sold products t=C0ge 840.92 883.61 927.98 528.65
5 =1 = IY1 ) — 7 %
o5NTIAVI3 TROV-AAE t-COe 7421572 80,507.35 71,173.01 77,875.12
Category 13 Downstream leased assets
ERTIV14 I5UF (X -COge 0.00 0.00 0.00 0.00
Category 14 Franchises
= - .
SEnTIIS BE t-CO,e 25,718.95 19,263.66 18,381.40 18,077.72
Category 15 Investments
ZEREILM(NO) B =
K& Nitrogen oxide (NO,) emissions N0, 1219 11.37 1069 6.44
Atmosphere | 2 ik % (PM) Pt &
Particulate matter (PM) emissions t 029 0.29 028 0.15
IRLF— [IRILF—HEBEEET(RERE)
Energy Total energy consumption (gigajoule conversion) GJ 3,672,725.75| 3,740,068.24| 3,736,328.66| 3,689,632.15
= MWh 282,930.57 291,883.63 294,755.43 293,099.06
Electricity
5 £ T 2% —
DLBEAMHLIALF MWh 9,258.85 2122833 39,405.37 84,535.56
B ?élx Renewable energy
Electricity/Heat”| | 55 AWt Bt R B8 MWh 12112 136.55 136.89 14784
Solar power generated : ) : .
ARK GJ 1,390.74 5,000.49 5,127.82 5,264.29
Cold/hot water e s e e
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FY2021 FY2022 FY2023
AR Fm'
City gas 1,000 m? 893.98 919.01 889.07 826.14
3
LPG Fm 3 75.18 75.22 63.28 53.36
1,000 m
ATt T2
Kerosene 1,000 2 337.84 329.93 386.26 373.20
AEH Fo
Heavy oil A 1,000 8 193.25 24497 167.97 209.15
SIS M F0
Fuel* Gasoline/petrol 1,000 2 13,5631.93 12,860.14 12,156.36 11,380.50
M Fo
Diesel 1,000 8 8,896.56 8,737.46 8,605.56 8,628.94
A—bAR T
Autogas 1,000 2 0.07 0.00 0.00 0.00
K=& Fo
Hydrogen 1,000 8 0.00 0.52 0.81 1.00
TRYURI Ty MR F
Jet kerosene 1,000 2 111.62 90.55 82.00 43.06
2R =2 3
KARBAL Fm 1,058.78 1,073.84 1,113.29 1,144.27
Total water used 1,000 m®
Shit s HARERK Fm'
K Municipal water 1,000 m? 998.68 1,010.84 1,052.17 1,073.29
Water™ 5 3
aer 5Tk Fm 56.66 59.44 57.86 67.70
Groundwater 1,000 m®
SHREK Fmd
Rainwater 1,000 m® 3.44 357 3.26 3.29
AR ERMBHE t 13,163.37 12,000.92 11,829.23 13,075.96
Total resources and waste amount
SHETMYE
Valuables t 1,721.25 1,898.74 1,854.87 1,788.90
=+ =
DBUYAILE t 1,703.69 1,745.80 1,726.93 1,688.29
. Waste recycled
ER-EE- = . =
Resources and SEERIYAIILE t 981.15 993.06 1,132.75 1,086.47
" Metal recycled
Waste
5 5 WAl =2
25TIRFYINIAIILE t 14.86 2328 63.01 8241
Plastic recycled
SHEH|IYAIILE
Paper recycled t 707.69 729.46 531.16 519.41
DBE%]&"ﬁ%g t 9,738.42 8,356.38 8,247.43 9,698.77
Industrial waste
[ =
FEE(BFM) H=YDGHGHEH & (Xa—T1+2) t-CO,e/EHAM
GHG emissions amount per unit of net sales (million yen) (Scope 1+2) t-CO,e/million yen 0172 0169 0156 0.120
HEBIAHYDGHGHH E (Ra—T1+2) t-COze/ A
GHG emissions amount per employee (Scope 1+2) t-CO,e/person 3.006 2.967 2634 2137
[REAL FLE@EFMHYDIRIILF—HESE GJ/EAM
Intensity Energy usage amount per unit of net sales (million yen) GJ/million yen 3.488 3510 3393 3195
= = L REL A = 3
R ERR B OKEREAG m /H%F 1.335 1.345 1011 0991
ge amount per unit of net sales (million yen. m®/million yen
= 2z =
FLEEFMHYOER - BEVHLE ke/EAMA
Total resources and waste amount per unit of net sales (million yen) kg/million yen 12.707 10.853 10.741 11.324

X —RAEEA B AR BERIEBEORIIEZ(H1-1HE (20235 )
* BENRARFHES, I—r I EEEAVTEHLTOEY,
* —HEHAEEREL BFESLHERBELTOET,

*ltems for FY2023 verified by the Japan Quality Assurance Organization (JQA)

Notes:
GHG emissions are calculated using marketing criteria.
The calculation method has been partially changed and figures have been revised retrospectively for prior years.



J EA No0.1811004894-1

Verification Reporton Environmental Information
To: SECOM CO., LTD.

1. Scope

Japan Quality Assurance Organization (hereafter “JQA”’) was engaged by SECOM CO., LTD. (hereafter “the Company”)
to provide an independent verification on “FY2023 SECOM Group Environmental Information Report” (hereafter “the
Report”).  The content of our verification was to express our conclusion, based on our verification procedures, on whether
the statement of information in the Report was correctly measured and calculated, in accordance with the “SECOM Group
Calculation Rule for Environmental Information, ver.13, April 1, 2024 (hereafter “the Rule”’). The purpose of the
verification was to evaluate the Report objectively and to enhance the credibility of the calculation by the Company for the
GHG emissions, the energy consumption, the total water used, and the total resources and waste amount.

*The fiscal year 20230f the Company ended on March 31, 2024.

2. Outline of the Procedures Performed

JQA conducted verification in accordance with “ISO14064-3” for Scope 1, 2 & 3 of the GHG emissions and the energy
consumption, and with “ISAE3000” for the total water used, the total resources and waste amount, respectively. The scope
of this verification assignment covers the GHG emissions (CO,, CH4, N>O, HFCs, PFCs, SF¢ and NF3; emissions) from
Scope 1 & 2; the energy consumption; the GHG emissions from Scope3 (Category 1,2, 3,4, 5,6,7,8,9, 10, 11, 12, 13, 14
and 15); the total water used (municipal water, groundwater and rainwater); and the total resources and waste amount
(valuables, waste recycled and industrial waste). The verification was conducted to a limited level of assurance and
quantitative materiality was set at 5 percent of each environmental total data in the Report.  The organizational boundaries
of this verification covers Company’s consolidated 152 companies for GHG emissions*, and 98 domestic consolidated
companies for the total water used and the total resources and waste amount.

*Qverseas organizations are not included in the boundaries of some Scope 3 categories.

Our verification procedures included:

e  Holding on-site verification at the Company’s 4 domestic sites selected by the Company for the Scope 1,2, the total
water used and the total resources and waste amount.

e  Ons-site assessment to check the calculation boundaries and system; GHG monitoring points; water usage; waste
disposal conditions; and activity and emission data.

e  For Scope 3, checking calculation scenario and allocation method; monitoring and calculation system; and emission
data against evidence at each of the four corporate organizational units targeted for on-site verification.

e  Confirming of the Rule at the Company’s environmental supervising division.

3. Conclusion

Based on the procedures described above, nothing has come to our attention that caused us to believe that the statement of
the information regarding the Company’s FY2023 GHG emissions, energy consumption, total water used and total
resources and waste amount in the Report, is not materially correct, or has not been prepared in accordance with the Rule.

4. Consideration

The Company was responsible for preparing the Report, and JQA’s responsibility was to conduct verification of the GHG
emissions, the energy consumption, the total water used and the total resources and waste amount in the Report only.  There
is no conflict of interest between the Company and JQA.

e

Sumio Asada, Board Director

For and on behalf of Japan Quality Assurance Organization
1-25, Kandasudacho, Chiyoda-ku, Tokyo, Japan

July 29, 2024
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Breakdown

20204FfE  20214FE  20224F [ 20235
FY2020 FY2021 FY2022 FY2023

P = =) %2
ERAAR (LALTL—T) 2 A 59,436 59,745 65,087 64,744
Number of SECOM Group employees Persons
P = x2
TERB A 2 A 16,290 16,279 15,923 15,672
Number of employees Persons
SH5M A 13,503 13,483 13,164 12,981
Male Persons
%Til:l:i’é % 829 82.8 82.7 82.8
Male ratio
Bk A 2,787 2,796 2,759 2,691
Female Persons
ikt . % 171 17.2 17.3 17.2
Female ratio
ERAIE A 992 909 781 770
Number of new employees Persons
LRI A 853 784 685 699
Male Persons
%1‘&“tt$ % 86.0 86.2 87.7 90.8
Male ratio
Elekals A 139 125 96 71
Female Persons
it . % 14.0 13.8 12.3 9.2
Female ratio
SHHE R A 388 423 344 305
New graduates Persons
HAE R L . % 39.1 46.5 440 39.6
New graduates ratio
SBF w7 R A 604 486 437 465
Mid-career entrants Persons
FOUTRALE % 60.9 535 56.0 60.4
Mid-career entrants ratio
= 7y e 2 X [—
HEORR ” BiERLE 0 . A 802 899 1,066 982
Employee Information™ [Number of resigned employees Persons
L5 A 705 810 937 844
Male Persons
%mtt%ﬁ % 87.9 90.1 87.9 85.9
Male ratio
dHE&tE A 97 89 129 138
Female Persons
it . % 121 9.9 121 141
Female ratio
5 X3
Bt 3 % 5.0 55 6.5 6.2
Turnover rate
St % 53 6.0 6.9 6.4
Male
Zik % 35 3.2 4.6 5.0
Female
AHBELNBERE (K- BEHR) o
Within three years of employment (university graduates) % 212 208 234 313
A fip % 43.2 435 440 44.4
Average age of employees Years
55 Bt % 443 446 450 454
Male Years
SbxiE 3 3738 384 39.0 39.7
Female Years
T ENTEL F
Average length of service Years 168 171 176 180
LR 17.6 17.9 184 18.7
Male Years
B &iE 12.6 13.2 13.9 146
Female Years
2= 3 = e X4
AL ERME R % 2.27 2.30 2.49 2.56
Employment rate of persons with disabilities
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Breakdown

I LBER (3 LT L —T DB EEHE)
SECOM CO., LTD. (unless otherwise noted)

ety

20205 20214FE 20226 20235 %
FY2020 FY2021 FY2022 FY2023

ot P
BEIERA M (RBE 2 1) A 5,234 5,220 5,188 5218
Number of all managers Persons
55 B A 4722 | 4676 | 4614 | 4606
Male Persons
%ﬁtt$.($ﬁ;) % 90.2 89.6 88.9 88.3
Male ratio (overall)
Bl A 512 544 574 612
Female Persons
ZAELLE (24F) % 9.8 10.4 111 117
Female ratio (overall)
LR (EHEEDEF L)
EEBOER Female ratio (other than security services) % 132 141 150 15.9
Management o - .
Composition EEBAM GREMUL) A 3,169 3,129 3104 | 3091
Number of senior managers Persons ' ! ! !
oL A 3,012 2,966 2,923 2,899
Male Persons
%T‘&Lttﬁ.(ﬁﬁi) % 95.1 94.8 94.2 93.8
Male ratio (overall)
Sh%iE A 157 163 181 192
Female Persons
AL E (26) % 5.0 5.2 58 6.2
Female ratio (overall)
LR (B HEEDEF LY
Female ratio (other than security services) % 6.1 6.4 12 17
S = %5
‘iﬁﬁw'%%ﬁﬁ " i 165,174 | 174,472 | 170,161 | 158,420
Employee training hours Hours
P = S TN X5
. ﬁ%ﬁﬁﬁﬂ%‘x%_ﬁ_’\)\# - - A 5,107 6,950 5,709 5,663
HEXET Number of participants in training programs Persons
Employee Education BIEH A SRR 30 151 139 166 184
Number of correspondence courses Courses
BIEAEREZRILN A A 277 662 786 1,219
Number of participants in correspondence courses Persons !
HEERERE = o o e -
Employee Satisfaction #HEBRERE EEX . . % 77.9 82.1 78.5 74.2
Response rate for employee satisfaction survey
Survey
BRAEIMGEH A
Number of employees taking childcare leave Persons 154 183 197 235
SHAME A 22 31 84 115
Male Persons
Ef’tﬁ A 132 152 113 120
emale Persons
BRAEEIGT HEFNEAL TV RERR A
Number of employees entitled to take childcare leave Persons 474 482 443 369
SHAME A 335 330 334 251
Male Persons
Eltal: A 139 152 109 118
EIRKE Female Persons
Childcare Leave =13 /8 2=
A RIS . . % 325 38.0 445 63.7
Ratio of employees taking childcare leave
51t % 6.6 9.4 25.2 458
Male
ZtE % 95 100.0 104 101.7
Female
BRAEERER A
Number of employees returning after childcare leave Persons 123 147 210 252
SHAME A 14 31 75 135
Male Persons
Elekals A 109 116 135 117
Female Persons
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Breakdown
2020 20214EFE 20224 fE 20234 /E
FY2020 FY2021 FY2022 FY2023

BIRIKEERE o
Return—to—work rate after childcare leave % 925 96.1 959 911
- a‘?%ﬁ % 100 100 100 99.3
BRKE ale
Childcare Leave 5
Sh%iE % 91.6 95.1 93.8 95.9
Female
12h A% EER _
Retention rate after 12 months % 935 96.6 933
NEREIRGEH A
. . 6 5 13 8
Number of employees taking nursing care leave Persons
¥ TS 5551 A ; . , ;
Nursing Care Leave Male Persons
SH&k s A 3 1 6 5
Female Persons
3 0 Hy 48 %2
ﬁ.ﬁﬁzﬂ& ﬁﬁ‘*HEXHXHX % 58.8 62.0 72.9 66.4
Paid Leave Paid-leave usage rate
FEEEE A 5 K rER FfE
Working Hours Average overtime hours (monthly) Hours 182 203 206 211
= == 2z X6
95'@“_* = 3§’§$_ ] , " - 0.05 0.06 0.07 0.06
Severity rate of industrial accidents
RIS
Lost Time Injury Frequency Rate (LTIFR) - 1.97 1.93 1.84 1.82
FEKE (resulting in at least one day of absence from work)"’
Industrial Accidents p 2z %8
H&%Tﬁﬁfﬁlﬁ&i " — 0.135 0.428 0.461 0.304
Occupational lliness Frequency Rate (OIFR)
FEKEHLETHEZEER(LaLWE—HT IL—Ts) A
Number of participants in Training Aimed at Preventing Occupational P 3,090 2,690 3,215 2,582
Accidents(SECOM CO., LTD., and certain SECOM Group companies) ersons
BERZHZEZEYR A
Number of employees taking health checkups Persons 5597 5223 5268 4919
Health checkup rate % 877 81.9 85.7 853
RARBEDEY N
Number of employees taking health checkups for adulthood diseases P 9,459 9,559 9,742 9,773
. ersons
(targeting 40-74 years old)
PRPE "
Health Care Health checkup rate for adulthood diseases % 942 93.9 94.1 94.5
== £ S8 %
1572 REBIEDHRER . . . A 2,690 2,631 2,520 2,513
Number of employees receiving specific health guidance Persons
o I .
:F%E.ﬁ:ﬁih%“gé%tt.x. . . % 27.2 25.9 244 243
Ratio of employees receiving specific health guidance
wWh SRR ER
T hions % 68.0 68.2 67.4 58.0
tress checkup rate
FERES A 5,915,188| 5,946,288 6,010,737 6,212,414
ws Average annual salary Yen
Salary = %9
%ﬁ@ﬁﬁd)%}i % 71.0 70.5 72.9 74.5
Gender pay gap
HEMAEY  |[MREREDE(LILTL—T) B
L mE ! - e . Millions | 1,306.58 1,331.41 867.52 822.22
Community Activities |SECOM Group social contribution activity expenses of yen

X1 REEFEGAIA~3A31R) DRBEADHIE

X2 MEABFEL. BEREEE (V\—rA7—BREE2N) BLTIREHL B ZERC

X3 LUEETOERE (EEEREEEY) TFEEROMEEEAY

¥4 REXEEODEEDNCH 1 B AOKIE, LM, HHFeit. LU L—TERLHEOAE

X5 LEOHELYA—TEBSIN-FHERME (B3I - BRI FHEZ R

X6 FHEKEFRER=ENFEHIEL B K- ENEFHEFFREIL x 1,000

X7 REXRETEHERFIBULEZHSIKERER) =REREREHH - E~EFHEFFRIZ X 1,000,000

X8 MEMEARRE MR =M RRREE R EXESEFRE x 1,000,000

X9 HHEERHEARCETRERAEEER, AREFLFEE FEIK- EFRERB, SiHSthit~DHEAESLCIREHR 81X

*1 Figures are for the final day of each fiscal year ended March 31.
*2 Figures refer to full-time employees, excluding temporary employees and dispatched employees.
*3 (Employees retired during each fiscal year, including retirement upon reaching mandatory retirement age) / (Number of employees at the end of the previous fiscal year)
*4 Figures are as of June 1 of the following fiscal year. The total of SECOM CO., LTD., a special subsidiary, and a company applicable to the group.
*5  Training hours provided at the human resource development centers in Japan (excluding department— and job—specific training)
*6 (Total number of workdays lost) / (Total hours worked) X 1,000
*7 (Number of lost time injuries) / (Total hours worked) X 1,000,000
*8 (Number of employees suffering from lost time incidents due to illness) / (Total hours worked) X 1,000,000
*9 The calculation method of the Women’ s Participation Promotion Act was used.
Covering all workers (reflecting maternity/childcare leave, excluding employees transferred to affiliated companies and dispatched employees)
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20204FF  20214EFE  20224FFF 20234
FY2020 FY2021 FY2022 FY2023
EVEETEIN S A
Number of Directors Persons 1 10 8 B
SHBMH A
Male Persons 10 o ! 9
, LY 8k A
HX.‘E%{Q%’O)%EJZX1 Female Persons ! ! ! 2
Composition of Board of =
Directors" Faliisa % 9.0 10.0 125 18.1
FEOMERMRS, (RS 8) A A . . , s
Number of Outside Directors (independent officers) Persons
OIS (R RE) He R
Ratio of Outside Directors (independent officers) % 36.3 400 315 454
) RS BIER A
iR S OFRME Number of Board of Directors meetings held Times 10 13 12 12
Meetings of Board of - = 2
Directors o IR (IR ) HEERT % 100 100 90.6 100
Attendance rate of Outside Directors (independent officers)™
EEGAM I\ s 5 5 s
Number of Audit & Supervisory Board members Persons
N xi |[HHAEERRIEER) AK
mE{;_x@*ﬁﬁi . Number of Outside Audit & Supervisory Board members A 3 3 3 3
Composition of Audit & (independent officers) Persons
Supervisory Board™ —
HNEER (HIFZE) LR
Ratio of Outside Audit & Supervisory Board members % 60.0 60.0 60.0 60.0
(independent officers)
EEGRMEN = } 12 19 12
BEA DA ) B Number of Audit & Supervisory Board meetings held Times
Meetings of Audit & |4t 5\ grar i (¥ 1% B) tH R 3™
Supervisory Board Attendance ratio of Outside Audit & Supervisory Board members % 100 100 97.2 100
(independent officers)™
PITREH MRERWTEREEZED) A
Number of Executive Officers P 31 28 32 32
(including Directors and Executive Officers) ersons
- ﬁ?%ﬁ b A 31 28 32 32
BITREDER™ ale ersons
Composition of Sttt A 0 0 0 0
Executive Officers™ Female Persons
e % 0 0 0 0
Female ratio
IR RN A A 6 6 5 6
Directors with the role of Executive Officer Persons
AE&/\%X})I‘%E = __—, =
Human Rignts/ (S22 Sl . % 98.0 97.0 977 997
. Ratio of employees completing e-learning
Harassment Prevention
BXEEERE 9
Tﬂfjgﬁlr%;\fm%sé- Ratio of self-audits conducted % 100 100 100 100
AHREXa)Ta o — SmEm
Personal Information ;7t _f/7 %“ﬁx leting e-learnin % 100 100 100 100
Protection/Information | 2o ©' €mP oy.lees completing g
Security EREHMH # 0 0 0 0
Number of major accidents™ Incidents
REERS AT LOFAEK (£ILT L—F)* o
Number of times the whistle—blowing system has been used Times 74 92 153 171
5 (SECOM Group)*™®
AVTIAT VR . 3
; )a— )L "
Compliance Number of recalls Incidents 0 0 0 0
/%ﬁﬂé”l%{#‘ﬁ {4’— 0 0 0 0
Number of corruption and bribery cases Incidents
ss K5 st | ar
BUE™ L T M 170 180 185 190
Dividends Dividends per share Yen

X1 BREXEEEICRDIKES
X2 EEHFEPOHER

BB B (6AXR) R OKIE

%3 2021 FEELYNFEEANNTSAUIN T IV—TEHALTSAUIZMZ TNSZAAVMARBO ORI REHES D=
¥4 BEITAN—ORE. BEET I0ORE. GE, HREL

X5 BREEFEORLS

*1 Figures at the time of the Ordinary General Meeting of Shareholders (in June) for each fiscal year
*2 Attendance rate during period of tenure
*3 Beginning in FY2021, this includes reports received through the Hot Helpline, the Group Head Office Helpline and the Harassment Help Desk

*4 Accidents concerning breaches of customer privacy, and leakage, theft, loss, etc., of customer data

*5  Annual dividends for each fiscal year





