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*1 Figures at the time of the Ordinary General Meeting of Shareholders (in June) for each fiscal year

*2 Attendance rate during period of tenure
*3  Beginning in FY2021, this includes reports received through the Hot Helpline, the Group Head Office Helpline and the Harassment Help Desk

*4 Accidents concerning breaches of customer privacy, and leakage, theft, loss, etc., of customer data

*5  Annual dividends for each fiscal year
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