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Profile

Since its establishment, SECOM CO., LTD., has sought to 

keep abreast of the times with the aim of creating pioneering services 

and systems that deliver safety and peace of mind, as well as 

make life more comfortable and convenient, in line with 

its mission of helping to achieve a society free from concerns, 

thereby helping to resolve key social imperatives.

SECOM  Annual Report 2018 1

Established in 1962, SECOM is recognized as Japan’s first security services provider. 

Since then, the Company has sought to develop and advance a wide range of services 

and systems that respond to evolving social imperatives and benefit society. These 

include on-line security systems for commercial subscribers; home security systems; 

COCO-SECOM, a mobile security system for outdoor use; and the SECOM Drone, a 

small autonomous flying surveillance robot.

 SECOM, which comprises the parent company and the companies of the SECOM 

Group, strives to create services and systems that deliver safety and peace of mind, 

as well as make life more comfortable and convenient, whenever and wherever nec-

essary. Accordingly, we are pushing forward with efforts to realize our Social System 

Industry vision, which describes a framework of distinctive, integrated services and 

systems. Today, our business portfolio encompasses security services, fire protection 

services, medical services, insurance services, geographic information services, busi-

ness process outsourcing and information and communication technology (BPO and 

ICT) services, and real estate and other services. 

 To accelerate the realization of our Social System Industry vision, in May 2017 we 

formulated the SECOM Group’s Vision for 2030. Guided by this vision, we are working to 

create the ANSHIN* Platform, a service infrastructure designed to provide peace of 

mind to people in their everyday lives, as well as to society as a whole. Going forward, 

we will capitalize on the ANSHIN Platform to alleviate problems and resolve concerns 

with the aim of delivering enduring peace of mind and growing together with society.

 We have also expanded outside Japan. Currently active in 19 countries and terri-

tories, where we provide uniquely SECOM security services, fire protection services, 

medical services, geographic information services, and BPO and ICT services cus-

tomized to reflect local needs and sensibilities, we continue working to grow our 

 overseas operations.

*ANSHIN is Japanese for “peace of mind.”
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