SECOM

SECOM Al Ethics Principles

SECOM's Approach to Al

SECOM is committed to pursuing sustainable growth and contributing to the happier lives of stakeholders,
including customers and employees. From early on, SECOM has engaged in research and development
towards Al, applying it in areas like image recognition and robotics within security services.

As Al-driven services and systems increasingly become part of our infrastructure and deepen their
interaction with people, the ethical, legal, and social issues associated with Al become apparent. SECOM
believes that a responsible approach is necessary to further contribute to society through the
development of security services.

To provide peace of mind and to realize a better society, SECOM has established the SECOM Al Ethics
Principles as a set of guidelines for Al usage, and through communication with stakeholders, continues to
pursue the application of Al.

SECOM Al Ethics Principles

The SECOM Al Ethics Principles have been established as a set of guidelines for all SECOM officers and
employees when utilizing Al.

1. Fairness, Accountability, Transparency:

SECOM will judge the use of Al based on basic philosophy whether it is right or fair for
ﬁ m society, aiming for fair Al utilization and ensuring transparency and accountability by
providing appropriate information to customers.

2. Human-Centric:

SECOM will position Al as a basis for supporting the vibrant, valuable lives of
everyone, respecting human dignity while aiming to continue offering trusted security
via Al.

3. Privacy Protection:

SECOM will rigorously handle stakeholders' personal information and strive to
protect their rights, including the right to privacy, in Al applications.

4. Safety Assurance:

SECOM will prioritize stakeholders' safety above anything else, focusing on the
areas where value offering of Al is deemed appropriate. SECOM will aim to build a
framework where capable personnel who understand the characteristics of Al can
assess the safety, reliability, and security of Al-driven value offerings.




5. Al Literacy & Human Resource Development:

SECOM will strive for proper Al comprehension, fostering the growth of talented
personnel who contribute to Al use, while aiming to create a comfortable and
convenient society with safety and peace of mind, and with an appropriate
understanding of Al's characteristics and risks.

6. Innovation & Collaboration:

SECOM will use Al to create a better society. To manifest the personal and societal
values of the future, SECOM will continuously pursue Al utilization and development
through co-creation with stakeholders, including customers and partners.

B Supplementary Provisions

1. Al utilization at SECOM refers to the provision of Al-driven products and services and its use in
various business operations including research and development.

2. Reflecting the accumulation of Al use cases, changes in social environment and lifestyle, societal

discussions, and dialogue with stakeholders, SECOM will review these principles as needed,
contributing to the understanding and dissemination of Al and societal development.
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