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changing needs of subscribers. For example, in 
order to promptly determine the whereabouts 
of client employees, we linked the service to 
COCO-SECOM for swift and precise tracking. 
We also expanded our lineup of related services, 
launching SECOM Safety Confirmation Service 
SCM, which enables companies to confirm the 
safety of key suppliers and the extent of damage 
where they are located; and SECOM Safety 
Confirmation Service GS, which confirms  
the safety of employees abroad in the event  
of a disaster.

SECOM Safety Confirmation Service: 
Protecting Against the Spread of H1N1 
Influenza
In 2008, a new standard function of SECOM 
Safety Confirmation Service was created to help 
companies manage exposure to the newly identi-
fied H1N1 strain of influenza. This new function 
enables the individuals in charge of risk man-
agement to assess the extent of transmission 
among employees and their families swiftly and 
accurately. They can then issue the appropriate 
instructions to their employees and minimize 
the likelihood that operations will be affected. 
Going forward, we will continue to enhance the 
SECOM Safety Confirmation Service to better 
address the needs of customers.
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SECOM Safety Confirmation Service 
Continues to Register Robust Results
Our information and communication related 
services originated with the call for better secu-
rity for computers and networks in the informa-
tion age. Today, subsidiary Secom Trust Systems 
Co., Ltd., provides comprehensive services that 
center on information security and disaster 
response services. Among these, the SECOM 
Safety Confirmation Service continues to attract 
acclaim. This service helps subscribers promptly 
assess structural damage and confirm the 
whereabouts and safety of employees in the 
aftermath of an earthquake or other major 
disaster, thus relieving concern and assisting 
companies in restarting operations as soon as 
possible. Anpikun, an optional feature, enables 
employees and their families to confirm one 
another’s safety.
	 Key features of SECOM Safety Confirmation 
Service include Secom Trust Systems’ disaster 
monitoring center, which provides around-the-
clock human support services, collects disaster 
information and assists subscribers in setting up 
a disaster response headquarters in the immedi-
ate aftermath of a disaster, using IT technolo-
gies. Since it was built and is operated in-house, 
SECOM Safety Confirmation Service is constantly 
evolving and is able to respond flexibly to the 
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Safe and Secure Glorio Series 
Condominiums
In line with our emphasis on peace of mind and 
comfortable living, we have developed the 
Glorio series of condominiums, which are 
equipped with advanced SECOM security sys-
tems. Owners of Glorio series condominiums 

also benefit from Glorio Support 24, a condo-
minium management service that not only pro-
vides access to around-the-clock maintenance 
services, but also responds to inquiries about 
such subjects as non-life insurance and medical 
and personal care. 

Information and Communication Related and Other Services

This business encompasses the development and sale of condominiums with advanced security features. 

The information and communication related services business centers on information security and 
disaster response services.




