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Artist’s rendition of Comfort Hills Rokko

Home nursing services

Medical Services

SECOM is expanding its home nursing services and leveraging Group capabilities to develop and 
manage specialized nursing homes.

Expanding our Trusted  
Home Nursing Services
Protecting one’s health is crucial to security 
and peace of mind, and is thus an important 
aspect of our commitment to realizing our 
Social System Industry vision. Accordingly, we 
entered the medical services business. Today 
our medical services business encompasses a 
broad range of services.
	 We began in 1991 with the provision of 
Japan’s first private-sector home nursing ser-
vices, whereby nurses regularly visit patients 
in their homes, providing highly skilled nursing 
services and treatment in line with the instruc-
tions of patients’ physicians. We have a net-
work of approximately 40 SECOM visiting 
nurse stations, which dispatch our roster of 
approximately 260 nurses to patients’ homes, 
and we will continue working to provide home 
nursing services that are individual-oriented, 
thereby ensuring customer satisfaction.

The SECOMFORT Series of 
Nursing Homes
The first facility in our SECOMFORT series of 
nursing homes, Comfort Garden Azamino, in 
Yokohama, opened in 2006. The SECOMFORT 
series, which combines security services and 
medical services, is based on the concept of 
“comfortable aging,” or aging without appre-
hension. The second SECOMFORT nursing 
home, Comfort Hills Rokko, is scheduled to 
open in Kobe in June 2009. 

	 The SECOMFORT series continues to 
attract critical and popular acclaim for offer-
ing an environment that is conducive to the 
evolving needs of seniors in the years ahead, 
thereby ensuring security and peace of mind.

Contributing to Better Regional 
Medical Care
We have established affiliations with local  
hospitals to ensure effective follow-up support 
for customers of our home nursing services, 
as well as with the aim of helping to create a 
more effective local medical care system. We 
currently have affiliations with 16 such institu-
tions. We endeavor to assist these institutions 
to improve management efficiency, secure 
top-level human resources and the latest medi-
cal equipment, enhance service capabilities 
and address other critical challenges.
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SECOM TODAY

New SECOM Anshin My Car 
on-site emergency services

SECOM General Insurance call center

Head office of SECOM General 
Insurance Co., Ltd.

Insurance Services

SECOM’s non-life insurance policies ensure security and peace of mind in the event of misfortune. 
We continue to develop and actively market a variety of distinctive policies.

Security and Non-Life Insurance
The rationale behind having a non-life insur-
ance company in the SECOM Group is our 
conviction that augmenting security services, 
which are preventative in nature, by adding 
insurance, which looks after customers in the 
event of misfortune, reinforces security and 
peace of mind.

Uniquely SECOM Non-Life Insurance 
Policies
Our lineup of distinctive policies includes 
SECOM Anshin My Home, a policy designed 
for households that offers a discount on pre-
miums to customers who have installed home 
security systems—taking into account the 
reduced risk of fire in such homes. Additional 
discounts, up to 60% in total, are offered to 
customers who have installed exclusively 
electrical appliances or structures built with 
fire-safe materials.  
	 The same concept underlies the Security 
Discount Fire Policy, which offers a discount 
on premiums of up to 30% to commercial cus-
tomers that have installed security systems, 
recognizing this as a risk-mitigating factor. 
Such policies that acknowledge the reduced 
risk which comes with the installation of 
security systems continue to yield consider-
able synergies, with subscribers to security 
systems frequently taking advantage of the 
opportunity to also purchase insurance.
	 New SECOM Anshin My Car is a com-
prehensive automobile insurance policy that 
includes around-the-clock support services 
from SECOM emergency response personnel 
in the event of an accident. This policy enables 
us to ease the concerns of subscribers and 
offer peace of mind, even in the event of a 
motor accident.

	 To enable cancer patients to take advantage 
of the best treatment options available, we 
developed MEDCOM—an unrestricted can-
cer treatment policy that fully covers costs for 
hospitalization and all types of medical treat-
ments, both those that are covered by Japan’s 
National Health Insurance scheme and those 
that are not. This enables subscribers to take 
advantage of advanced treatment options 
without having to worry about the frequently 
prohibitive costs. Subscribers also have access 
to MEDCOM Nurse Call, a free-of-charge sup-
port service whereby agents who are also 
qualified nurses provide consultation, intro-
duce medical institutions and help arrange for 
subscribers to obtain second opinions.
	 Recognizing the importance of insurance in 
ensuring peace of mind, we will continue to 
focus efforts on developing and marketing a 
variety of attractive and innovative offerings. 
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Geographic Information Services

Subsidiary Pasco Corporation has obtained exclusive rights in Japan to sell image data offered by 
the operator of a new commercial satellite. Pasco is also promoting the joint development of new 
broad-range, high-precision surveying and measuring technologies with the aim of establishing 
itself as a leading provider of geospatial information services.

Responding to Emerging Needs while 
Reinforcing Results
Owing to the recent amalgamation of cities, 
towns and villages throughout Japan, local 
and regional authorities are actively revamp-
ing their information systems and integrating 
mapping data, aerial photographs and other 
basic geographic information. In this environ-
ment, Pasco’s success in promptly develop-
ing solutions to such needs is underscored 
by the rising demand for its PasCAL series of 
geographic information system (GIS) solutions 
and its various public facility management 
systems. 
	 For the private sector, Pasco has earned  
a reputation for marketing support services—
which help companies analyze business 
areas and formulate branch development 
strategies—and logistics support services, 
which aid efforts to develop appropriate plans 
for the transport of goods. In 2007, Pasco 
introduced a highly acclaimed service designed 
to assist companies in formulating business 
continuity plans (BCPs) by, for example, using 
GIS data to forecast the number of employees 
that would be unable to return home safely in 
the event of a major disaster. Initially offered 
only in selected areas, this service will also 
soon be available in the Tokyo and Osaka 
metropolitan regions.

Pasco Introduces Satellite Information-
Based Geographic Information Services
Pasco has obtained exclusive rights in Japan 
and nonexclusive rights worldwide to sell 
image data generated by the operator of a 
German commercial satellite. This satellite is 
unique since it uses microwaves to capture 
images of the earth’s surface—meaning it can 
capture images regardless of the weather or 
the time of day—and has been used to gen-
erate image data for such things as national 
land maps in tropical areas near the equator 

that are generally obscured by clouds. Pasco 
is also working to develop a wide range of 
high-precision surveying technologies with 
the aim of contributing to efforts to prevent 
global warming. Of particular note, Pasco is 
gathering, comparing and analyzing image 
data from the satellite to measure and moni-
tor the flooding from glaciers in the Himalayas, 
the lingering snow on Mt. Fuji, the melting of 
the Antarctic ice shelf and the decline of the 
Amazon forests. Going forward, we are con-
fident that Pasco’s surveying technologies 
will play a crucial role in advanced efforts to 
promptly identify environmental damage and 
assess the impact of global warming.

New Services Through Ubiquitous 
Technologies
Pasco is taking decisive steps to diversify its 
operations. One of the company’s new busi-
nesses is “Ubiquitous Consulting.” As a par-
ticipant in the city of Kobe’s Free Mobility 
Project, Pasco took part in the development of 
an urban planning proposal designed to enable 
all residents, including those with physical 
impairments, to move around the city eas-
ily and comfortably. Since then, Pasco has 
expanded its focus to include the use of elec-
tronic tags and radio wave markers in urban 
living spaces—including public roads, pub-
lic facilities, bridges and parks—to facilitate 
effective maintenance and management. 
Positioning information and management  
data provided by such tags and markers  
can be used together with the Internet to 
create a more pleasant living environment.

Image of Mt. Fuji, Japan, captured by TerraSAR-X 
(© Infoterra GmbH, Distribution [PASCO])

Hypsographic map of digital surface 
model generated from aerial photos
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Information and Communication Related and 
Other Services

In the area of information and communication related services, we augmented the SECOM  
Safety Confirmation Service lineup, earning praise from customers. In real estate development 
and sales, we continue to offer attractive condominiums that deliver both quality and peace  
of mind.

Support for Sophisticated Information 
Security: The Secure Data Center
In response to the call for peace of mind in 
today’s networked society, we offer a vari-
ety of services designed to ensure the secu-
rity of networks and information. The Secure 
Data Center provides a safe environment for 
our subscribers’ valuable data that combines 
physical and information security—housing 
subscribers’ servers and providing sophisti-
cated protection against unauthorized access 
and computer viruses, as well as digital 
authentication services. Secure Data Center 
subscriptions continue to rise, underscoring 
the praise the facility has earned from promi-
nent financial institutions for which it has built 
digital authentication registry offices. Going 
forward, we will continue working both to 
boost sales of Secure Data Center subscrip-
tions and to advance our information security 
services.

Secure and Comfortable  
SECOM Condominiums
Group subsidiary Secom Home Life Co., Ltd., 
offers the Glorio series of condominiums. 
Developed with an emphasis on peace of mind 
and quality lifestyles for residents, these con-
dominiums are equipped with our on-line secu-
rity system as a standard feature. The Glorio 
series also offers Glorio Support 24, a con-
dominium management service that not only 
gives residents around-the-clock access to a 
variety of maintenance services, but also pro-
vides responses to enquiries on a broad range 
of subjects—including medical care, non-life 
insurance and nursing care.  Leveraging unique 
Group capabilities, these services continue to 
earn acclaim from residents.

Secure Data Center

The disaster monitoring center of 
SECOM Trust Systems Co., Ltd.

SECOM TODAY

SECOM Safety Confirmation Service
Awareness of the need for effective BCPs 
among Japanese companies has increased 
since Japan’s government introduced busi-
ness continuity guidelines in 2005. Against this 
backdrop, the SECOM Safety Confirmation 
Service continues to attract considerable atten-
tion. This comprehensive service helps com
panies confirm the safety of employees and 
assess damage in the aftermath of an earth-
quake or other major disaster, thereby assist-
ing them in swiftly resuming operations. The 
effectiveness of the service—which was 
launched in 2004—was demonstrated during 
the Niigata Chuetsu and Fukuoka earthquakes, 
which occurred soon after its introduction. 
Recently we have taken steps to enhance  
the service. In January 2007, we introduced 
SECOM Safety Confirmation Service GS, 
which provides risk information to employees 
on assignment abroad—thus assisting compa-
nies in more effectively managing risks related 
to overseas operations. In November 2007, 
we launched SECOM Safety Confirmation 
Service SCM, which enables companies to 
confirm the safety of key customers and 
determine the extent of the damage where 
such customers are located—a vital challenge 
in the formulation of BCPs. 
	 We also offer a variety of other services in 
this category that assist in the formation of 

effective BCPs. These 
include the SECOM 
Disaster Response 
Support Service, which 
helps companies to 
develop effective ini-
tial response strate-
gies, thereby preparing 
them to act swiftly in the 
aftermath of a disaster.

Glorio Seta (Tokyo)




