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Af-MEREYOEE BT
Aim for zero loss of life and property
BA-BEDHLE" |
HHLE. CZHEORA - BAWELOEEHT LILOER AR
Crime prevention rate* for intrusions and thefts 100% 2030 Undisclosed
“Crime prevention rate: SECOM's indicator aiming for zero intrusions and theft
damage to subscribers
BEROFREOERET
ERBAROT—ER Aim for zero customer concerns
Customer-oriented services *
BEHOSOBEFERAOIHEE™)
HEER. SBLUNISEERAHSYELE-BITFER BEFORE
Response rate* to customer telephone calls 96% 2026 94.3%
“Response rate: percentage of calls answered, excluding disconnected calls in which
the customer hung up within five seconds
AL R AR U TABERT VO RIOEIZIT " "
“Peace of mind” score in SECOM Home Security subscriber surveys 100% 2030 95.9%
BFRIORE-RL"Y—ERENHTSERTHVETD
Continue to create Japan's first services that innovatively offer "safety and peace of mind"
HEORDICERT SHFRRRO=—2—ZREHH 3044/4F 2030 #
News reports on research that contributes to peace of mind in society 30 reports/year 7 reports
Emiﬂm%ﬁéx%ﬁ-%ﬁﬂfﬁxﬁ%-ﬂﬁwﬁ
2021~20304 DR
EMEROERE Y 10t e
/(—F"'—“"}j ' Sl:p\n;n developed and for the first time in 101n total 2030 1 service
Leveraging advanced technologies - Cumulative total from 2021 through 2030
and partnerships —
£ BAk- BEREAFLORTERRIH FH1004
*2021~2030F DR EH 108/ s
tests with other local 100 i 1 2030 8
educational institutions, etc. in lota tests
- Gumulative total from 2021 through 2030 (10/year)
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Percentage of security equipment that requires no installation 10% 2030 22%
- Limited to security equipment developed by SECOM
TWEMLS, MEPTELIERRTD
Realize job satisfaction and employee-friendly workplaces
— AB-Y OFHERR 50B5R/ 4 2030 44.685R
Training hours per person 50 hours/year 44.6 hours
HROACERE HRERGE o o
HAR—ST1 Paid-leave usage rate 80% 2030 62.0%
If and
diversity SHEEEOLIAMZRERRT D
Realize active participation of human resources by capitalizing on diversity
Lt EEmE LR o o
Ratio of female managers 30% 2030 104%
BEOAEDER . o
Gender pay gap 85% 2030 70.5%
BEOHRKERGE o o
Ratio of male employees taking childcare leave 30% 2025 94%
TARESSIERELTHEISHESND
Be recognized by society as a company that protects human rights
MEENTRAUMHIEDeS—=27" &
Ratio of employees completing human rights and harassment 100% Every year 97.0%
AEHEE prevention e-learning Yy
RETERER
Fair corporate activities and respect EEMICERTIABELOVERESS
for human rights Create an open ization in which act
A SR R EE R D L B O FR
(HERY - FBREBOHR) _ BE 2884
Contributions to lifesaving, fraud prevention, etc. Every year 288 awards
(Number of official commendations from the President and division heads)
Th—o¥02045)8 28T 5
Achieve Carbon Zero 2045
CRENRNRPHBD018F FLHIRE
Rate of greenhouse gas emissions reduced compared to those of 45% 2030 5.9%
FY2018
BEARIFLF—EAE o o
Rate of introducing renewable energy 100% 2045 73%
BRI BAE (BREAER
HEBE..A{TUOFEBR, 757 (2 {T)oF BBE, EREBE, BHTEEDE
Rate of electric vehicles* (excluding special vehicles) introduced 100% 2030 30.0%
Bk S ERD S it s s (b icls: PHEVS ol e sl vehicls), BEVs sty
Decarbonization and
a recycling-based society
BRAWE-RHTHABEIAE (CHED) 100% 2045 138
Rate of BEVs and FCVs (including motorcycles) introduced ° 13 vehicles
Y—%a15—T/S—EXRTE
Realize a circular economy
BRAEICBTALERARBRN—DUTIRFVIERE
* iR R AL 3R 2 R 2023ERTRFE
Usage rate of virgin plastic derived from fossil resources in containers 0% 2030 Disclosure
and packaging planned for 2023
- Limited to security equipment developed by SECOM
FROVEICHFRLBRRBRTSAFYIERE 2023FHRFE
Usage rate of plastic derived from fossil resources in containers and 0% 2045 Disclosure
packaging planned for 2023
HRDORLICHMT SERELTHROMBAERSD
Earn society's trust as a company that contributes to the safety of local communi
TFELREHE (B IOSMAK 105 A/E 94480
Number of participants in Child Safety Workshop (DVD teaching 100,000 2027 0448
materials) persons/year ,448 persons
RLARGITY (M7 o XK 5 Ogg%s;va o 2027 2 Sgg%s;va o
IR =FAEDRE Number of annual visits to our safety education websites -000,000 pag 500,000 pag
Coexistence with local communities views views
T R E DA (3 - Hafeh- ) 30 10#4/4 BE 3¢
Number of collaborations with local companies 10/year Every year 3 collaborations
AEDHEROEMAK LN 2030 16,0004
Number of participants in AED training sessions . 16,000 persons
persons/year
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[Note] Scope of targets and results: “Achieve Carbon Zero 2045" is for the SECOM Group; others are for SECOM Co., Ltd.



