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KGls and KPIs for Material Sustainability Issues
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Materiality Themes Ind)i/cators Key Performance Indicators Targets Target Years FY2021 Results | FY2022 Results
Ath-MEHRELOZEET
Aim for zero loss of life or property
BA-GEOIHLERY 100% 2030 JEBR JEBAR
Crime prevention rate** for intrusions and thefts Undisclosed Undisclosed
BEROAFAREOEZEIET
BEHRERDOY—ER Aim for zero customer concerns
Customer-oriented services
Response rate*” to telephone calls from customers ' '
AL - R— LX) TAEBERT 7 — DI RIDEIRTT
“Peace of mind” score in surveys of SECOM Home Security 100% 2030 95.9% 96.3%
subscribers
BARFD‘RE-RiD"V—EXRZRIHITIERTHYHEITS
Continue to create “Japan-first” services that deliver safety and peace of mind
HEORDICERT OMRRBRD 1 —AREHK
News reports on research achievements that contribute to peace of 30fF/% 2030 T 10
mind for society 30 reports/year 7 reports 10 reports
w . ERDDHS AT L #i—E RBEKO AR -
SimBEMDERE : itio4 14 214
N F—"w S [.)eve!opment/fgnnouncement of new systems and services that are 10 in total 2030 1 service 2 services
Leveraging advanced technologies firsts in Japan
and partnerships
. fie | o ko 2 ke e 36 §1100
5 B HE RIS L ORIERRIR i " o
Number of verification tests conducted together with other : 2030
a5 local q ional institut d others*® 100 in total 8 tests 12 tests
companies, local governments, educational institutions and others (10/year)
BREISFEOF1T B VAT LOEE™ |
Percentage of security equipment and system requiring no 10% 2030 7.1%*° 6.8%
installation™
[BELNNG, MEPTSHIRRTS
Realize job satisfaction for employees and create employee-friendly workplaces
Training hours/person 50 hours/year 42.2 hours™ 42.6 hours
HEDEERBL Hia DG E 80% 2030 62.0% 72.9%
AL IN—F 1 Paid leave usage rate ' '
Employee self-realization and
diversity LHEMEEHLAMEREERTS
Achieve active participation for human resources by capitalizing on diversity
it G L (R IE 2 1) 30% 2030 10.4% 11.1%
Female managers as a percentage of total management team ' '
4= 2 = .
fjﬁ%ﬁpfy%?p" 85% 2030 70.5%"° 72.9%
BHEOBRAFRGE %6 0 9
Percentage of male employees taking childcare leave 50% 2025 9.4% 25.2%
TANHEZSFHIERELTHEICFHEEZN D
Earn recognition in society as a company that protects human rights
ANEENSGAAVIRIEDeS—= ) ZEHE s
Percentage of employees completing human rights and harassment 100% Annual 97.0% 97.7%
AEEEL . prevention e-learning programs
WELGTEEER
Fair corporate activities and respect BT 3 EELO L EEEES
for human rights Create an open organization in which employees can act autonomously
A f B - IR SRR E R L F D BB
(HERT -FBRREDHHD) _ B 28814+ 3474
Contributions to lifesaving, fraud prevention and other initiatives Annual 288 awards 347 awards
(Commendations received from the president or a division head)
[h—Ro¥ 02045 1%/ T3
Achieve carbon neutrality by 2045
BEMRARGHED20184F E LLHIR =
Decrease in greenhouse gas emissions from the fiscal year ended 45% 2030 5.9% 10.7%
March 31, 2019
BEAREIRILEF—EAE
Renewable energy as a percentage of total energy used 100% 2045 7.3% 13.4%
EBEEAR BHRETER
Evs ’ (excluding special vehicles) as a percentage of total business 100% 2030 30.0% 34.8%
ikFEH-EREMAS vehicles
Decarbonization and
arecycling-based society ESEPE-RAEHARESEAE (CHAT) 134 324
BEVs and FCVs (including motorcycles) as a percentage of total 100% 2045 » =
business vehicles 13 vehicles 32 vehicles
Y—Fa15—1a/3—%FKHTH
Realize a circular economy
BRAEICBIHLRERAEN—SVTSRFVIHERES
Virgin plastics derived from fossil resources as a percentage of total 0% 2030 - 75.8%
materials used in containers and packa\ging*4
BROZICBIHLAEERARTSAFyoHEAE™
Plastics derived from fossil resources as a percentage of total 0% 2045 - 75.8%
materials used in containers and packaging*4
MEBORZICHMISIERELLTHEDEEZRFS
Earn society's trust as a company that contributes to the safety of local communities
[FELREHE (M) IDB AR LR LE o7 9,448 X 22,515 A
Participants in Child Safety Workshops (DVD teaching materials) persor’ls/year 9,448 persons 22,515 persons
REBHHTIHAMERIT S ERM 2005PV 2505 PV 2855PV
MBIASa=—TsEDHE Annual visits to SECOM'’s safety awareness websites 5,000,000 page 2027 2,500,000 page 2,850,000 page
Coexistence with local communities visits visits visits
5T LD IR (53 -l - ) 2 Lot/ e
Partnerships with local enterprises (business collaboration, joint 10/ Annual 3 14
participation, cooperation) year
AEDEE DS IMA# ‘g&’;ﬁ 2030 16,000 A 27,030 A
Participants in AED training sessions persc;ns/year 16,000 persons 27,030 persons

CEIER-REDNILF)— [Th—HRoE0204502 F T 51 [E I LMBE I VERF R4, TDMIFEILMGER)
[Note] Scope of targets and results: SECOM CO., LTD. and its consolidated subsidiaries (“Achieve carbon neutrality by 2045”), SECOM CO., LTD. (all other KGls)
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*1 Crime prevention rate: Indicator SECOM uses to measure progress toward achieving zero intrusions or thefts for subscribers

*2 Response rate: Percentage of calls answered, excluding calls disconnected by the customer within five seconds

*3 Cumulative total from 2021 through 2030

*4 Limited to security equipment developed by SECOM

*5 Results for FY2021 have been recalculated and revised.

*6 Target has been raised.

*7 Electric vehicles: Hybrid vehicles (HVs), plug—in hybrid electric vehicles (PHEVs), battery electric vehicles (BEVs) and fuel-cell vehicles (FCVs)




